Terms and Conditions
Bookings are nominative and non-transferable.

In the event of a complaint, please speak to reception immediately. Complaints which
are not brought to the management's attention during your stay cannot be dealt with once
you have left the site.

10.30pm is the cut off time for noise across the Campsite. - At all other times, noise should
be kept to a minimum to avoid disturbance to other park guests. No amplified music. Any
behaviour the Campsite team deems inappropriate or any breach of the Rules and
Regulations may result in immediate termination of the booking, without any refund or
compensation.

Beinglas Campsite reserve the right to terminate the booking where we feel that the
comfort and enjoyment of other guests may be put at risk.

Quiet hours must be respected between 10.30 p.m. and 7 a.m.
Radio, music and TV players must be kept at a low volume. Car doors and boots must be
closed quietly.

For larger group booking (10 plus) can also book/check availability via email or phone.
Payment for group bookings can be paid in advance by bank transfer.

The management reserves the right to deny access or terminate the stay of those guests
whose behaviour is deemed unsuitable. No refunds will be offered.

We accept all major credit and debit cards such as VISA, MASTERCARD, VISA ELECTRON,
SWITCH/MAESTRO except AMERICAN EXPRESS. When you book online your card details
are used to secure the booking but we do not take payment until near or on your arrival
date.

Reception

Reception is open from 7 a.m. to 8 p.m. Reception is unmanned after 8 p.m. when check in
will be in the bar until 10:30 or please call the manned 24hr telephone number + 44 7957
626 577

Please inform us if you intend to arrive after time, so that the team can provide information
about your unit/pitch.

Hired accommodation

If there are any damages or repairs needed, please inform management straight away.
Management reserve the right to charge for damages if considered deliberate
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Campsite Arrivals and departures

Pitches will be allocated on arrival.
Pitches

You must follow the management directives when pitching your tent/unit and related
equipment.

Shower Blocks

All guests are asked to keep the toilet / shower facilities clean and tidy. Do not leave
taps running, or flush any cotton based articles (including wipes) or other items likely to
cause blockage or obstructions into the basins or toilets. Rubbish bins and sanitary
bins are provided. The washing of dishes, clothes and pets is not permitted within the
shower blocks. Dishwashing facilities are provided in the campers kitchen. Hot water
must not be carried from the shower blocks for any purpose.

Liability

Beinglas will not be liable for any loss or damage occasioned to any vehicle or belongings,
nor for any injury whatsoever to any person whilst on the park, unless caused directly by
the negligence of an employee. Customers are wholly liable for any repairs, cleaning or
replacements required to any park property damaged during their stay. Any such damage
must be reported to Reception.

Dogs

A maximum of 2 dogs per pitch/ per pet-friendly accommodation is allowed only on the
understanding the dog/s will never be left unattended in the accommodation or
anywhere else on the Site and must be kept on a lead at all times and fouling in any area

must be cleared up immediately. No dangerous breeds or apparently aggressive dogs will
be allowed.

Safety

Barbecues are not permitted and no firepits allowed. Children MUST be supervised at all
times.

Drones

The use of drones or other flying machinery is strictly prohibited on the caravan park
and surrounding areas.
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Vehicles

Please be aware that vehicles must not be parked on the grass.
Changes to your holiday

A fee of £5 will be charged for all cancellations irrespective of when the cancellation is
undertaken.

If cancelled 4 weeks before arrival a full refund less £5 will be offered

If cancelled 2 weeks before arrival NO REFUND

Full balance must be paid 2 weeks before arrival - or your booking will be
cancelled.

ANY BOOKING MADE VIA A 3RD PARTY AGENT, DEPOSITS ARE NON-REFUNDABLE
PLEASE NOTE ALL REFUNDS WILL INCUR A £5 ADMIN CHARGE



